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Jordanian public attitudes towards the use of digital
infographics in building the mental image of the
Hashemite Kingdom of Jordan through the electronic
platforms of official institutions: a field study

Nahawand Abdul Majeed Matar Al-Azzam*

Supervision: Prof. Dr. Mahmoud Youssef**
Asst Prof. Dr. Eman Taher**
Abstract:
The study aimed to identify the Jordanian public's attitudes toward digital
infographics across the official electronic platforms of the Hashemite Kingdom of
Jordan and its official pages on social media, and to identify their motivations and
attitudes for following digital infographics. The study aimed to identify the types of
digital infographic content that the Jordanian public (the study sample) prefers to
follow in building a mental image of the Kingdom. It also aimed to understand the
reasons for respondents' interest in following digital infographics, the frameworks
used by digital infographics, and the reasons for using official institutions' electronic
platforms to build a mental image of the Hashemite Kingdom of Jordan. The study
used a questionnaire as a method and tool for data collection. The field study
consisted of a sample of 400 individuals based on demographic variables (gender,
age, educational level, and economic level). The study concluded that the Jordanian
public is keen to follow digital infographics in building a mental image of the
Kingdom of Jordan. The results showed that the type of digital infographic content
that the Jordanian public prefers to follow in building a public image of the Kingdom
via official electronic platforms is "political infographics,” which ranked first among
the total responses of the respondents. The reasons for the respondents' interest in
following digital infographics are that "digital infographics are a new art form and
convey information in a quick, fresh, and modern manner." The study concluded that
the framework that "addresses it within the context of economic outcomes linked to
political events" is the most important framework used by digital infographics on the
electronic platforms of the official institutions of the Hashemite Kingdom of Jordan
in building a public image.
Keywords: Digital infographics, image building, social platforms, Jordanian public
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