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The role of social networking sites in enhancing
public awareness By providing him with
information... a field study

Prof. Ramadan Ibrahim Muhammad*
Dr. Osama Mustafa Abdel Wahab**
Abstract:

The study aimed to identify the role of social networking sites in
enhancing public awareness by providing them with information, by
applying a questionnaire form to an available sample of the Egyptian
public from rural and urban Egypt, consisting of (400) individuals,
using the theory of information seeking and relying on the media survey
approach in both parts. The study reached several results, including:

The distribution of the study sample items according to the phrase (Do
you follow the Your Rights Card initiative on social networking sites)
indicated a rate of Yes, I follow, with an arithmetic average of (2.86),
and a relative importance of (95.33%), so the rate of (Yes, | follow) the
Your Rights Card initiative on social networking sites (Facebook) in
support of the Palestinian cause reached (87.8%). As for (I follow to
some extent) it reached (10.3%), and finally the percentage of (I do not
follow) (3.1%), according to the responses of the study sample. The
results of the study also indicated that the distribution of the study
sample’s items according to the phrase (the extent of keenness to follow
up on the campaign for your rights card affiliated with the National
Council for Women) indicated a rate of being very careful, with an
arithmetic average of (2.00), so the percentage of (I am very careful)
reached (44.25%), while (I am moderately careful) reached (38.25%),
and finally the percentage (I am careful to a limited extent) (17.5%),
The results of the study also indicated that the distribution of the study
sample items according to the phrase (the extent of diligence in
following up on the Your Rights Card campaign affiliated with the

* Assistant Professor of Public Relations and Advertising, Faculty of Media, Al-Azhar
University

** Public relations and advertising teacher, Faculty of Media, Al-Azhar University
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National Council for Women) indicated a rate of being very careful,
with an arithmetic mean of (2.00), so the percentage of (I am very keen)
was (44.25%), while (I am moderately careful) was (38.25%), and
finally the percentage of (I am somewhat careful) was (17.5%). The
results also indicated that the distribution of the study sample items
according to the phrase (motivations for following the Your Rights
Card initiative of the National Council for Women on social media
sites) on the social media sites of the Egyptian Ministry of Health; “To
issue a free national ID card” was at the forefront, followed by “to
obtain a solidarity and dignity pension,” then “financing small-sized
projects” came in third place. The study also showed that the
distribution of the study sample items according to the phrase “Social
media sites have an effective role in providing the public with
information regarding the Your Card, Your Rights initiative.” indicates
that the majority reported agreement that social media sites have an
effective role in providing the public with information regarding the
Your Card, Your Rights initiative. The results showed that the items of
the study sample according to the total dimension of “The advantages
provided by the Your Rights Card initiative on social networking sites”
indicated high agreement, and the most important advantages provided
by the Your Rights Card initiative on social networking sites were,
respectively, (Renouncing violence against women, the importance of
empowering women in society, and raising awareness of issues of
violence against women), (cooperating with the Ministry of Foreign
Affairs in providing equipped vehicles for women to obtain the national
ID card), (achieving the highest levels of cohesion, solidarity and
integration between sons and daughters).

Keywords: Social networking sites - enhancing public awareness -
providing the public with information
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