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Evaluating the effectiveness of cloud marketing strategies Used
by companies and their role in managing customer relations

Abstract:

Cloud computing allowed access to all user applications and services
through the Internet network environment, and the information is
stored on the servers of the company providing the service, and among
the benefits achieved by cloud computing for companies is to make
the burdens of maintaining and developing programs the responsibility
of the companies providing the service, which reduces the burdens on
users, and it became possible to use Any web browser and access to
various cloud services such as document editing, file storage, photo
editing, etc. There is also no need to purchase equipment or huge
storage units to back up data and information. Cloud computing
technologies ensure that the service works permanently, while saving
time and cost for the user, as the company that provides the cloud
storage service is committed to making sure that the service works
around the clock, and is also committed to fixing any emergency
faults as soon as possible by taking advantage of the huge
infrastructure provided by cloud services.

This study seeks to shed light on the nature of cloud marketing
strategies used by companies in managing customer relations, and
their role in rationalizing marketing decisions, completing deals more
efficiently, The study confirmed that companies are keen to use a
customer relationship management system to maintain customer
satisfaction by automating time-consuming tasks. Business entities
often do not have the resources to build and maintain the kind of
infrastructure needed to run CRM software.

Key words: cloud marketing, cloud computing, customer relationship
marketing
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