Al (0 el udaal! 03 e 9 ST kel
Sley¥ 1 Sl gl JH mlalig
(19 2855) UigsS dadla DA dailasae duad 2

3 gana daaa aBld) L Llialg 3
s Al Gadla
Llaall aen b g SV alail) aladiind) 4leld o ol Al all g
LS dails o Gadaily il 3¥) cligh YA aladll g CUall (G gl
) zgia e Gaaie ) Al dudia ol bl Hall Cpanca 4l Hall 02a 223 ¢(19 248 )
1581653 Al a8 orelall Gl (e die o glind Sadad A e
d Sl g SV adetl) 4085 ()] (%47,5) e Gl 632 jie 400 Lol B
e Joal il (4 gl o8 ¢(%43,5) okl Ay "Ll 5 dpalal Dleall L
Cualy Ay "Ulal" ddadail) Alaall (el ) ) Giams oo ladinU 3 LY)
2 (%45) il Ay " e JUI" | shal 55 ) (sl sla &5 (%52)
3LLY1 e | bl gy Al (Al () 55 gaall 5 5a Y Al 8 ela s A0 Ayl
" SLY B el Saal) Aaial) e Rl Sl ke Cela ((%3) ey
& (%78,3) i OJs "eadle e (SaY aa Ghl g adS laiul"
b dga s e 5L e Juaal i) gl s IV aleil) (e 3alEELY) Aa ) dadie
e s A A pal) (8 s IS5 agilind B e oSG 5 (i pasal)
(%75,7)
alaf¥) (19 35S UgusSdails Sy adedl)  dsalial) cilalsl)

G5l aMe S el gal) sgaally Zalall CHABSall anihs s j2a"

519



A & ) 2021 e — gl g3 — i) aamd) Gy pdad) Alaal)

Using e-learning to support the educational process
between students and teachers during times of crisis

A field study during the COVID-19 crisis
Study summary:

The study aimed to identify the effectiveness of using e-learning
in supporting the educational process between students and
teachers during times of crisis by applying to the Covid-19 crisis
pandemic. It consisted of 400 items, A percentage (47.5%)
indicated that the e-learning technology contributed to the success
of the educational process, then “sometimes” at a rate of (43.5%),
The respondents communicated with the professors to inquire
about some matters related to the educational process;
“Sometimes” with a percentage of (52%), then respondents who
communicated “constantly” with a percentage of (45%) came in
the second place, and respondents who did not communicate with
professors with a percentage of (3%) came in the last rank .My
statements “I am able to follow up well and continuously with my
teachers” and “I can reveal my weaknesses so that I can treat
them” came with a relative weight of (78.3%) at the forefront of
the benefits of e-learning regarding communication with
professors from the respondents’ point of view, then “I am able to
receive their questions well" in second place with a relative weight
(75.7%).

Keywords: e-education, coronavirus (COVID-19) pandemic,
crises
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