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Abstract

This study discusses the concept of green marketing as a
strategy that allows business organizations to gain a sustainable
competitive advantage, by reflecting the green marketing 7Ps
elements: (green products, green pricing, green promotion, green
distribution, green processes, green individuals, green
performance), and showing the effect of these elements on
achieving sustainable competitive advantage through its
indicators: (quality, customer satisfaction, cost reduction,
continuous improvement, market share, profitability, image,
green alliances). The study tries also to apply the theoretical
concepts of the study’s variables which are "green marketing"
and "sustainable competitive advantage" on “Toyota” company
which has been operating for a while under the Green Marketing
strategy, the most important results were that Toyota was able to
gain a sustainable competitive advantage through this strategy,
which reinforced all indicators and dimensions of this advantage.
The researcher used the analytical descriptive approach, and
relied in the data collection process on the documents and reports
of Toyota on the one hand, as well as the studies and reports
issued from the external bodies which are the specialized
organizations, researchers and critics on the other hand.

Keywords: green marketing, sustainable competitive advantage,
environmental responsibility, green products, sustainability.
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